
Dream. Explore. 
Travel On.

WHY DO YOU NEED  
TRAVEL INSURANCE?

What if something prevents you from taking your trip?  
Where would you go if you got sick or injured while traveling?  
What would you do if your bags were lost or stolen? 

TRAVEL INSURANCE IS FOR THE UNEXPECTED.

Please refer to your policy for a complete list of plan exclusions and limitations. 
The purchase of this product is not required in order to purchase any other 
travel product or service. Your travel retailer might not be licensed to sell travel 
insurance and will only be able to provide general information about the product. 
An unlicensed travel retailer may not answer questions about the terms and 
conditions of the insurance offered and may not evaluate the adequacy of your 
existing insurance coverage. The products being offered provide insurance 
coverage that only applies during your covered trip. You may have insurance 
coverage from other sources that provide similar benefits but may be subject to 
different restrictions depending upon the coverage. You may wish to compare the 
terms of the travel policy offered through Travelex with any existing life, health, 
home and automobile insurance policies you may have. If you have questions 
about your coverage under your existing insurance policies, contact your insurer 
or insurance agent or broker. The product descriptions provided here are only 
brief summaries and may be changed without notice. The full coverage terms 
and details, including limitations and exclusions, are contained in the insurance 
policy. If you have questions about coverage available under our plans, please 
review the policy or contact Travelex Insurance Services at 800.228.9792 or email 
customersolutions@travelexinsurance.com. Any inquiry regarding claims may be 
directed to travelex.claims@bhspecialty.com, P.O. Box 31003 Charlotte, NC 28231-
1003; 855.205.6054. Inquiries regarding new, existing or denied claims and any 
other claims questions may also be directed to this address. Consumers in California 
may also contact: California Department of Insurance Hotline 800.927.4357 or 
213.897.8921. Travelex CA Agency License #0D10209. Consumers in Maryland 
may contact: Maryland Insurance Administration 800.492.6116 or 410.468.2340. 
All products listed are underwritten by, Berkshire Hathaway Specialty Insurance 
Company (formerly known as Stonewall Insurance Company), 1314 Douglas Street, 
Suite 1400, Omaha, NE 68102. To view a sample of your state-filed policy call 
800.228.9792 or visit travelexinsurance.com.   WZV

For Questions, Quotes or to Enroll 
visit travelexinsurance.com, call 800.228.9792 

or Contact your Travel Professional
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Cornerstone Travel Group
800-876-1998

Location number: 27-0078
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YOU CAN’T GO  
ON YOUR TRIP
Accident, injury, loss of 
employment, business 
reasons2, sickness or even 
death of a loved one are all 
things that might prevent 
you from traveling. Protect 
your travel investment in 
case you need to cancel 
your trip.

MEDICAL 
EMERGENCY 
We provide coverage 
for emergency medical 
treatment and evacuation 
when you’re traveling. 
We’ll transport you to the 
hospital of your choice and 
cover added travel expenses 
for your escort too. Plans 
include a pre-existing 
exclusion waiver.2

TRIP 
DELAYED 
Weather and mechanical 
issues may cause your flight 
or other transportation 
to be delayed, resulting 
in unexpected expenses 
on the road. Our plans 
provide reimbursement 
for additional expenses 
such as accommodations, 
transportation and meals.

PRIMARY COVERAGE

Primary coverage pays your claim first with no deductibles. This 
means faster payment to you. Purchase any time before your trip 
and primary coverage is automatically included.

KIDS INCLUDED PRICING

Travel Select offers great value to traveling families. Kids age 17 and 
under are covered when accompanied by a covered adult. Number 
of children is unlimited, perfect for large family trips.

PRE-EXISTING EXCLUSION WAIVER

Pre-existing medical condition exclusion is waived when you 
purchase Travel Basic within 15 days or Travel Select within 21 
days of initial trip deposit, the full trip cost is insured and you are 
medically able to travel at the time of plan purchase.

ADDITIONAL COVERAGE 2

Customize your travel insurance plan with valuable upgrades like 
Cancel for any Reason, Additional Medical Coverage and more.

TRAVEL ASSISTANCE 
SERVICES
24/7 travel assistance1 
through a toll free number 
for help with medical 
emergencies, lost items 
such as passports, visas, 
prescriptions and luggage. 
Includes business services, 
event ticketing and much 
more.           

BAGGAGE 
DELAYED
It’s upsetting for your 
carefully packed bags 
to go missing. We offer 
reimbursement to replace 
travel essentials if your bags 
are delayed. You are also 
covered for lost, damaged 
or stolen baggage.  

1 Provided by the designated provider as listed in the policy. 2 Purchase requirements 
apply for certain coverages and upgrades. See plan brochure or policy for more info.

“I just want to say how wonderful and helpful Travelex 
was in handling my sudden illness in Bolivia. I had 
gotten ill while traveling and Travelex was right there 
paying my hospital bill, sending a nurse to accompany 
me home and buying new air tickets. They even called 
me a few times to check on me in the hospital while I 
was abroad. I will never use anyone else but Travelex!!” 

LYDIA GANZ


